
 
 
 
 

 
 

Crating Notification 
 
 
 
Your purchase order includes product that needs to be crated.  The following 
pages are provided to you, pre-delivery, so that you can forward to your 
warehouse to ensure that proper planning, handling and receiving of these crates 
occur. 
 
The crates are designed for easy access for visual inspection and are completely 
re-useable. 
 
Our carrier calls to set up the delivery appointment with your warehouse.  At that 
time, they will confirm the quantity of crates that will be shipping to you and this 
will allow your warehouse to be staffed and prepared. 
 
Our drivers will not leave without proper inspection unless your warehouse does 
not follow these instructions.  If this occurs, it voids any claim you may submit for 
damage or concealed damage.  This will be noted on the P.O.D. 
 
Prismatique Customer Service is at 1.888.414.7333 
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1) All crates are A-frame design. Two-sided for multi-section tables and one-sided 
(shown) for single top tables. 
 
 
 
 
 
 
 
 
 
 
 
 



 
2) Side panels are easily removed and reused. Side panels are held in place with 12-15 
wood screws easily removed and reinserted. Internal packaging is minimal for quick and 
complete visual inspection. 
 
 
 
 
 
 
 
 
 
 



 
3) This label is attached to every crate. Failure to open crate side panels will be noted on 
the drivers POD and no future concealed damage claim will be accepted. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
4a) Internal crate packaging is minimal to allow for quick inspection (note: not shown – ¾” 
loose foam panel in front of stone top). FOR STONE TOPS – a temporary plywood 
bottom board keeps the top elevated and off the crate bottom. This support board is for 
transport and handling and should be removed only after stone top is in tabletop position. 
 
 
 
 
 
 
 
 
 
 
 



 

 
4b) FOR PAINTED BACK GLASS TOPS – corrugated edge protection is used around 
the entire top perimeter. Surface is wrapped in light foam paper with an outer layer of 
bubble wrap taped to the corrugated edge 
 
 
 
 
 
 
 
 
 
 
 



 
5) Each top includes two labels – a handling instruction label and a label noting the 
importance of leveling all table bases prior to table top placement. 
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